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LI-Gate x-ion GmbH

Explanation: LI-Gate document points out intended channels to contact x-ion concerning data disclosure
requests. To ensure a reply in a timely manner, please do only use the data below.

Responsible LI Officers (LIO):

Jan Grimmel, j.grimmel@x-ion.de, +49.171.7607047
Andreas Janker, a.janker@x-ion.de, +49.151.55566544

E-Mail (encrypted): li-gate@x-ion.de

E-Mail (without encryption): li-gate@x-ion.de

Phone: +49.40.6094510911

Fax: +49.40.6094510913

Mail via Postway: x-ion GmbH, LI-Gate, Uberseeallee 10, DE-20457 Hamburg
IPv4 Addresses: 185.27.181.213, 185.27.182.2

Note: Those IP addresses need to be whitelisted in your systems if it is required to pull any lists or
requests directly from a provided service (e. g. SFTP, XML interfaces, etc). x-ion itself hosts a SFTP
service behind these IP addresses. It is possible to grant separated access if you would like to put
requests or lists. To exchange credentials and public keys, please send a request via mail.

The mentioned channels and LIOs are available 24 /7. x-ion GmbH is exerted to process and to answer
each request within 24 hours. x-ion GmbH is ISO 27.001 and 27.018 certified and compliant with
current EU data protection regulations. x-ion GmbH ensures that each data disclosure request as the
gathered information will be handled strictly confidential.
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